Case 7. Indigestion

A 56 year old overweight woman, who you know to have osteoarthritis in her knees and a
family history of ischaemic heart disease, asks for repeat of her prescriptions (below). She also
tells you that she has recently started experiencing frequent indigestion and
“heartburn”(oesophageal reflux), particularly at night. While you are dispensing the
prescriptions she steps outside for a cigarette.

Rx

Voltaren® (diclofenac) 50 mg
One tablet twice daily.

Rx

Cartia® (aspirin) 100 mg
One tablet daily.
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The following products are available for your consideration.

50 enteric coated tablets

LOW SODIUM

Mylanta

50 ANTACID TABLETS [yl

For effective relief from indigestion,
upset stomach, heartburn, flatulence

and wind pain.

DOSAGE: 2 TO 4 TABLETS CHEWED THREE TO EACH TABLET CONTAINS:

FOUR TIMES DAILY PREFERABLY BETWEEN MEALS  MACNESIUM HYDROXIDE L 200mg

AND AT BEDTIME OR AS DIRECTED BY PHYSICIAN.  ALUMINIUM HYDROXIDE-DRIED ............ 200mg
(equivalent to 50% Aluminium Oxide, anhydrous (Al,0))
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The client says that she has seen Zantac Relief® advertised on television and wonders about its

_HAHMACIST ONLY MEDICINE

KEEP OUT OF REACH OF CHILDREN

Ranitidine hydrochioride 150mg

AUST R 71786

For Relief of Heartburn & Acid Indigestion

DISCUSSION POINTS

Describe the nature of, and basis for “heartburn”. Identify any contributing factors in this
patient’s indigestion. How are these correctable?

Outline how Mylanta® and Gaviscon® differ with respect to active ingredients and intended
indications for use.

How does Zantac Relief® treat indigestion? How should you deal with people who request
products which are advertised on television?

What questions would you ask the client before recommending a product?

Are there any treatment alternatives for her osteoarthritis which you could discuss with the
prescriber or the patient? Explain your answer.

Avre there other issues here and how should this patient be counselled?
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